<> BotlQ Systems

Healthcare

INDUSTRY CONTEXT

Hospitals and medical facilities operate in fast-paced, high-stress environments where clear
communication directly affects patient safety, visitor experience, and staff efficiency.
Emergency departments, surgical units, and specialty clinics often experience congestion,
restricted access needs, and rapidly changing conditions. Static signage and manual
announcements can increase confusion, slow response times, and distract clinical staff
from patient care.

Healthcare leaders require clear, adaptive, and automated communication systems that
deliver timely information without adding stress or operational burden.

Scenario

An emergency department becomes overcrowded during peak hours. Patients and visitors
are unsure where to check in, which waiting areas are open, or how to follow updated
procedures. Staff are repeatedly interrupted to provide directions, slowing care delivery.

BotlQ Systems Solution

BotlQ delivers a patient- and staff-friendly communication layer tailored for healthcare
environments:
e Dynamic Digital Displays guide patients, visitors, and staff at entrances, check-in
points, and corridors.
e Displays update automatically based on capacity, time of day, or emergency
conditions.
e Precision Sensing LiDAR and optional Al cameras monitor congestion and
movement patterns.
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e Optional audio alerts support accessibility and emergency communication.
e Solar and cellular options enable temporary deployments during renovations or
surge events.
This reduces confusion, improves flow, and frees staff to focus on care.

HEALTHCARE USE CASES

Use Case 1: Patient & Visitor Wayfinding

Description
Provide clear, dynamic directions to guide patients and visitors throughout the facility.

Example Display Messages
e “CHECK-IN — THIS WAY”
e “EMERGENCY DEPARTMENT — LEVEL 1”
e "“RADIOLOGY — LEFT”
e “CLINIC A CLOSED — PROCEED TO CLINIC B"

e Improved patient experience
e Reduced staff interruptions
e Faster navigation through the facility

Use Case 2: Waiting Room & Capacity Management

Description
Manage congestion by informing patients and visitors of wait times and alternate areas.

Example Display Messages
e “WAITING ROOM FULL — PLEASE SEE STAFF”
e "“EXPECTED WAIT: 30 MINUTES”
e "“ADDITIONAL SEATING AVAILABLE — RIGHT”
e “PLEASE REMAIN IN DESIGNATED AREA"
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Value
e Reduced overcrowding
e Improved flow
e Better patient satisfaction

Use Case 3: Restricted Area & Access Control Messaging

Description
Communicate access restrictions around sensitive areas such as operating rooms, labs, or
staff-only corridors.

Example Display Messages
e “AUTHORIZED STAFF ONLY”
e “RESTRICTED AREA — NO VISITOR ACCESS”
e "“BADGE REQUIRED BEYOND THIS POINT”
e "“PLEASE WAIT FOR ASSISTANCE”

e Improved security and compliance
e Reduced unauthorized access
e C(lear boundary enforcement

Use Case 4: Emergency & Safety Communication

Description
Deliver immediate instructions during emergencies such as lockdowns, evacuations, or
severe weather.

Example Display Messages
e “CODE RED — LOCKDOWN IN EFFECT”
e "“EVACUATE IMMEDIATELY — FOLLOW EXIT SIGNS”
e “SHELTER IN PLACE — AWAIT INSTRUCTIONS”
e “EMERGENCY DRILL IN PROGRESS”
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Value
e Faster emergency response
e Reduced confusion and panic
e Improved staff and patient safety

Use Case 5: Temporary Clinic & Surge Operations Messaging

Description
Support temporary clinics, overflow areas, or surge operations during high-demand
periods.

Example Display Messages
e “TEMPORARY CLINIC — ENTRANCE B”
e “SURGE CHECK-IN — LEVEL 2"
e “VACCINATION CLINIC — OPEN"
e "“AFTER-HOURS CARE — THIS WAY”

e Rapid deployment without infrastructure
e Improved surge management
e Flexible facility operations

OPTIONAL ENHANCEMENTS FOR HEALTHCARE

e Al Cameras: Monitor congestion and movement patterns
e Audio Alerts: Accessibility and emergency announcements
e Solar Power: Temporary or outdoor deployments

e Cellular Connectivity: Rapid setup without local networks
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WHY BOTIQ SYSTEMS FOR HEALTHCARE

e Improves communication without burdening staff

e Adapts instantly to changing conditions

e Enhances safety, compliance, and patient experience
e Integrates with existing healthcare workflows
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